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Designing the “Communication Theories” Course with Flipped-

Classroom Blended Learning: Learner Experience Analysis

Pei Tsai

Abstract

This study explored the strategies of designing the “communication theories”
course with flipped-classroom blended learning and the learner experience during the
course. Three types of blended learning were implemented during the course: online
and offline blended learning, self-paced and collaborative blended learning, and
structured and unstructured blended learning. Students were required to watch online
preview instructional videos, finish online preview assignments, present an article
critique in class, and provide peer assessments. Learner experience during the course
was investigated and analyzed. The study found that online preview assignments and
oral presentation of article critiques both promoted deeper understanding of
communication theories. While flipped-classroom does promote peer discussion,
students still needed assistance for overcoming challenges of asking questions in
public and explaining their thinking process. When students act as “teachers” in their
article critiques presentation and participate in classroom discussions, they not only
improve their understanding of theories and the ability to apply theories, but also
develop the ability to theorize or conceptualize. Peer assessment may promote
observational learning when student presentations and peer comments are in good

quality.

keywords: peer assessment, blended learning, communication theories, e-learning,

flipped classroom
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