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The Program Production and Interaction with Audience

of Live Streaming Talk Shows

Ja-Ping Tsai & Tai-Li Wang

Abstract
The development of Web technology has brought many changes to the media
landscape. As the technologies flourish, watching live streaming video has become one
of the most important trends for nowadays’ audience. Live streaming talk programs have
changed the essentials of talk shows significantly as well.

This study takes a live streaming talk show, “Dr. Peng Watches the Wind” in Yahoo
TV (TW) as a case study, and employs participant observation and in-depth interviews to
analyze the production and audience interaction in live streaming talk shows. This study
highlights both participant observation and in-depth interviews research methods with an
aim to investigating how online streaming media technologies impacts online talk show
programs’ productions and interactions with their audience.

Based on para-social interaction theory, this study explored the interaction patterns
and participation behavior of the live streaming talk shows viewers. Results revealed that
the participants have different levels and types of para-social interactions with the show
hosts and moderator. Three types para-social interactions generated from this case study,
namely, the "cognitive interactions" between the streaming talk show messages and the
viewers, the “affective interactions” between the streaming talk show hosts and the
chatroom moderatos and the viewers, and finally the “behavioral interactions” that
determine the ways viewers interact with the streaming talk show teams and other viewers,
the future possibilities to continue the interaction, as well as the behavior of adjusting
viewer’s daily schedules in order to watch the online streaming talk show.
keywords: live streaming, talk show, para-social interaction, participation observation, in-

depth interview.
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