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The Relationship Between Machinima Involvement
and Customer Loyalty: A Case Study of “World of
Warcraft” Online Gaming Machinima in Taiwan

Yu Yi Lin"

Abstract

Progress in computer technology has driven the lpopu of
network communities, creating face-to-face chanfmlommunication
between game producers and consumers, and betagargthemselves.
A recent popular topic of discussion among playerplayer use of in
game roles to write the “machinima” produced. M&ke claim that
machinima can increase consumer loyalty to a gamaking them
members and repeat consumers. The actual relaijiobstween this new
marketing method focuses on machinima, and consloyalty was the
focus of this study. This study adopted a quamtifietwork survey based
on Zaichkowsky (1985)’s theory of involvement. Tiesults of analysis
showed that machinima involvement significantlyluehced consumer
loyalty in Taiwan.

Keywords: Machinima, Theory of Involvement, Customieoyalty,
Online Gaming, Reality and Virtual
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