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Public and Government Appliance on Online News in Food

Safety Crisis

Cheng-Xian Yang

Abstract

Based on the “Gutter Oil Incident”, this research analyzes and compares the
online news response and behavior of the public and government by depth interview.
The study finds that the motivation for both the public and government to use online
media is to exchange their opinions. The public hopes to protect the public interest
and urge the government to resolve the crisis; the government wants to respond to
public expectations and convey a neutral and correct view of events. Also, most of
the public's submissions are about self or organizational ideas. However, for the
reason that people are too dissatisfied with this incident, the government can only
apologize in the news but hard to clarify or frame the incident. The government lost
the ability to construct a crisis. Finally, the public and government deem that more
attention should be paid to the new media in the future. The government must
immediately grasp the right to speak independently and deliver real information to

the public as soon as possible to avoid unnecessary panic.

keywords: public, crisis response, government, food safety, online news
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